
Why DU?
• Graduates of the Health and Human Services Case Management 

program are eligible to sit for the Case Management 
certification examination (without a higher-level degree or 
professional license) after 1-2 years of case management 
work experience, and the Human Services-Board Certified 
Practitioner examination with 350 hours of postgraduate human 
services work experience.

• 88% employment rate

• 90% graduate satisfaction

Health and Human  
Services Case Management  

Completion 

Bachelor of Science

HEALTH AND HUMAN SERVICES  
CASE MANAGEMENT

Advance your career in health 
and human services. We will 
prepare you to be an integral 
part of a healthcare team. You 
will learn the components of 
case management, including 
assessing, planning, implementing, 
coordinating, monitoring and 
evaluating the care of a client 
across the continuum of care.

Transfer Credit for Associate 
Degree in Nursing with a GPA 

of 2.0

Advanced Standing Credit for 
current/valid unencumbered 

Registered Nurse license

Total Davenport University credit 
to be completed

Minimum credits for 
graduation

60 cr 16 cr 44 cr 120 cr

Transfer Credit for Practical 
Nurse Diploma with a GPA of 2.0 
& current/valid unencumbered 

Practical Nurse License

Total Davenport University  
credit to be completed

Minimum credits for  
graduation

46 cr 74 cr 120 cr
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* For an Associate’s Degree Registered Nurse.

* For current Allied Health Professionals, such as Respiratory Therapist, Occupational Therapy Assistant, Physical Therapy 
   Assistant, Medical Assistant, Mental Health and Social Work Technician/Assistant professionals.

Transfer Credit for Associate 
Degree in Allied Health 

Profession with a GPA of 2.0

Advanced Standing Credit for 
current active professional 

credential/license

Total Davenport University credit 
to be completed

Minimum credits for 
graduation

60 cr 10 cr 50 cr 120 cr++ =

* For a Licensed Practical Nurse.

College of Health Professions

Learn more at davenport.edu or 800.686.1600



What can I do with 
this degree?

	 • Residential Care Manager

	 • Case Management Technician 

	 • Care Coordinator

	 • Social & Community Service Manager

	 • Disability Examiner

	 • Social & Human Service Coordinator

	 • Case Management Assistant

	 • Case Manager

	 • Community Relations Coordinator

	 • Medical Case Manager

	 • Program Representative

	 • Care Manager

	 • Integrated Disability Coordinator 

	 • Community Resource Manager

	 • Community Health Worker

	 • Health Coach

	 • Patient Advocate 

	 • Psych Tech

	 • Developmental Care Specialist

	 • Youth Treatment Specialist

	 • Client Rights Advisor

	 • Adoption Specialist

	 • Foster Care Specialist

	 • Behavior Specialist

	 • Pregnancy Counselor

	 • Intake Worker

	 • Access Center Clinician

	 • Family Outreach Coordinator

	 • Utilization Review Specialist

	 • Behavioral Health Consultant

	 • Patient Education Coordinator

	 • Recovery Coach

	 • Special Education Assistants 

	 • Auditors (DHS Benefit Reviewer)

	 • Corrections Mental Health Worker

	 • Family Services Supports Coordinator

	 • Child Welfare Case Aide

Hiring  
employers

	 • Health Insurance Companies

	 • Case Management Firms

	 • Occupational Health Organizations

	 • Detroit Medical Center

	 • Hope Network

	 • Henry Ford Health System

	 • Community Mental Health Services

	 • Disability Network

	 • State of Michigan — DHHS

	 • Pine Rest

	 • Action Case Management

	 • Akare Consulting Inc.

	 • Care Matters LLC.

	 • Continuum Health Management 

	 • Medical Social Work Rehabilitation Management

	 • Neighborhood Service Organization

	 • Wellspring Case Management

	 • The Senior Alliance, Area Agency on Aging

	 • Access of West Michigan

	 • Healthy Heart Cardiology

	 • Lutheran Social Services of Michigan

	 • Mary Free Bed Rehabilitation Hospital

	 • Northeast Michigan Community Service Agency
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Get where the world is going


